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American Access & Integration Systems Job Description 
     

Position Title:  Field Service Technician - Intrusion 

Department:   Div28 Installation 

Position Location:  Lenexa, KS & Phoenix, AZ 

Reports to:   Operations Manager Div 28 

 

About Us 
American Access Integration Systems designs, installs, and services integrated electronic security 

solutions for commercial and educational facilities across the nation. We provide seamless security 

solutions that eliminates physical keys and lets an individual’s credentials provide access to the buildings 

where they live, work, and learn. 

 

Field Service Technician - Intrusion  
The Field Service Technician - Intrusion is responsible for installing, servicing and maintaining security, 

fire, video and access systems. Technicians will work with low voltage systems and devices and make 

repairs and programming changes. The employee will follow company standard operating procedures. 

 

Job Description 
We are looking for low voltage technicians with basic experience installing and programming intrusion 

and burglar alarm systems. At AAI we also perform installations of access control, video surveillance and 

intrusion detection systems.  While experience is preferred with any or all of those types of systems, it is 

not necessary beyond a basic skill set with intrusion. American Access Integration Systems designs, 

installs, and services integrated electronic security solutions for commercial and educational facilities 

across the nation. We have multiple opportunities with extremely competitive pay and upward promotions 

for the right individuals.   

 

Job Skills/Requirements  

• One to three years of experience installing/servicing/trouble shooting electronic equipment 

preferred 

• Life certification preferred 

• Experience in reading blueprints and diagrams 

• Ability to diagnose service issues and repair equipment 
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• Quality communication and customer service; excellent attitude and strong work ethic 

• Must be able to carry and operate tools up to 75 lbs. 

• Must be able to work with/on ladders according to safety standards 

• Must have valid driver's license and driving record meeting company standards 

• Knowledge of Microsoft products (Word and Excel); ability to learn and operate Company 

business software 

• Able to work a flexible schedule (possible 40+ weekly hours) and perform On-Call duty 

• Adhere to Company Dress Code 

• Complete other tasks or special projects as assigned 

Application Submission 
If you’re interested, submit your resume and cover letter to: careers@aai-systemc.com.  
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